NGAN HANG THUONG MAI C6 PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
SAI GON THUONG TIN Ddc lap - Ty do — Hanh phuc
s8: A XA /cv-T6p Tp. Hd Chi Minh, ngdy o£9 théng ¢ nam 2010
Vv Chém duat hoat dbng san giao djch vang

Kinh gui: Quy khach hang dau tu vang tai san vang Than tai Sacombank

Can ci théng bdo s& 369/TB-VIPCP ngdy 30/12/2009 cua Vdn phong chinh phu viv két ludn coa Thu
tuong Nguyén Tén Diing tai cude hop Thuong true Chinh phd vé quén ly Nha nude d6i vdi hoat dbng
kinh doanh véng;

Cén ci céng vdn s& 331/INHNN-QLNH ngdy 12/01/2010 cta Ngén hang Nha Nudc viv chdm dit hoat
dobng kinh doanh vang trén ta/ khodn & nude ngoai va san giao dich vang,

Cén ci cde hop dbng giao dich vang da ky gitta Sacombank va Quy khdch hang,

Sacombank gdi d&n Quy khach hang Idi chuc strc khde va 1di chao tran trong nhit.

Thue hién chi dao clia Thi tudng chinh phii va Ngan hang nha nuéc v@ chdm ddt hoat déng kinh
doanh vang trén tai khodn trong nudc, trung tdm giao dich vang Than tai Sacombank (san vang) du
ki€n ngitg hoat ddng vao 16h30 ngay 11/02/2010. Nay, Sacombank thdng béo véi Quy khach hang
mét s8 ndi dung sau:

1.  Quy khach hang hién khdng con trang thai giao dich vang nhung chua lam tha tuc thanh ly
hgp d8ng: vui Idng dén cac diém Quan ly tai khoan d& thuc hién tat toan cac hgp ddng lién
quan dén viéc d3u tv vang tai san vang trudc 16h30 ngay 11/02/2010.

2. Quy khach hang con trang thai giao dich vang: vui ldbng déng trang thai trwdc 16h30 ngay
11/02/2010. N&u khéch hang vin con trang thai sau thdi gian nay, Sacombank sé thuc hién:

v Mua/ban d8i Ung trang thai hién cé clia khach hang theo gid ban th& gidi quy d8i sang
VND trén béng ty gid truc tuy8n san vang SBJ tai thdi diém 16h30 ngay 11/02/2010.

v Thu v8n, I3i, phi phat sinh (n&u cd), sau khi trich thu néu con s& du Sacombank sé& chuyén
va0 tai khodn tidn glri VNDdAu tu vang; néu thi€u, khach hang ¢é nghia vu tiép tuc thanh
toan cho Sacombank s8 ti&n con thiu d6.

3.  Saungay 11/02/2010 Sacombank c6 quyén:

v Ty adng thanh Iy hop ddng véi khach hang va tat toan cac tai khoan cé lién quan dén d4u
tw vang.

v Mua lai s du vang (n8u cd) trén tai khodn vang giit hd cla khach hang theo ty gid mua
niém yét clia Sacombank tai thdi diém déng tai khoan nay.

v Sacombank s& quan ly s& tién con lai (bao gdm s6 du trén tai khodn tidn giri VND d3u tu
vang va s du VNB phat sinh do mua lai XAU trén tai khoan vang gilr hd). Khach hang sé
khéng dugc hudng 1ai tir s tidn ndy va c6 nghia vu chi trd cho Sacombank toan bd chi phi
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lién quan d&n viéc quan ly (néu cb) theo quy dinh clia Sacombank trong khodng thdi gian
khach hang chua thuc hién thi tuc nhan s8 tién nay.

4.  Sau thdi diém 16h30 ngay 11/02/2010, Sacombank s& khéng gidi quyét bat ky khiéu nai cla
Quy khach hang va dugc midn trir toan bd trach nhiém lién quan dén viéc Sacombank thyc
hién theo théng bao nay.

R&t mong su ph&i hgp clia Quy khach hang, tran trong cdm on khach hang da chon lva Sacombank

giao dich trong thdi gian qua.
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Trén trong,

TUN.TENG GIAM BGC




